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H EBvikf Tpanela Swafétovrag tnv avaykoia epneipio kot aflomiotio kaw pe otdxo v avoteAeopomikl} xot aadalr

efunnpénon Twv avaykmv kdBe péhoug Tou latpikod EUAAGYOU ABNVAV KaL TwV nEANTMV TOU, TPOTEIVEL TO Ttapov MAAIZIO

SYNEPTAZIAT yia T Stayeiplon ouvaAaymv He Xprion Kaptwv MANPWHAG HECW TEPRATIKWY OUCKEDGV {POS).

Avalvtxi) Napovciaon rov Magiov Fuvepyaoiog

i. Anoboys xapt@v picw POS

H EBvikr} Tpémela napéxet ota uéhn tou latpuol ZuARGyou ABnvav T Suvordtnra vo aroSExovat GUVOAQYES JLE TILOTWTLKES,

XPEWOTLKES KO TIPOTANPWHEVES KAPTES HECW EVEG CUYXPOVOL KO Swapkwg efehloadpevou Siktdou Tepuatikay POS.

Mo GUYKEKPYIEVD, Ta KOPLOL TAEOVEKTAHOTA TNG TTPOTEWOLEVNG AUoNG eivan:

Mo GUYKEKPEVE, T KUPLO TTAEOVEKTAHATA TG IPOTEVOUEVNG AUong eiva:

»  Efunnpémon SAwv Twv S1ebviv KapTwv oy dépouv ta ofpata Mastercard, Visa, Maestro, China Union Pay ko JCB

*  Toydmva oTHV MPAyHatonoinon Twy cuvodAaywv, cuvéean péow Srabdikrvou

r  AgddAaa oty npayparonoinon Twv cuvalaywy, npoturno PCI V3.0

*  Anoboyi Twv KapThv rov unoatnpifouv avénrages cuvallayés (Contactless)

= Tnhedwwik Yroowipn and e€eibikevpéva otehéxn kahwvrag oto +30 210 950 3600, Aettoupyia 7 wpeg 10 24wpo, 5

nuépeg thv efdopada.




2. AaBeon Teppatkic Zuokeun kat MpopRdeieg Exxa@dpiong
2.1 Auvatémnra ayopds fj pioBwong g teppatikic CUOKEURS

2.1.1 Auvatétnra ayopds TG TEPUATIKNG GUOKEVHC
Ta péAn tou ZuAAGyou, avidoya pe Tig LELAITEPEC AVAYKEC TOUC, éxouv TV Suvatétnta va enAéfouv Tov TUMo NG TEPHATIKAC
OUOKEUIG tou EMBUHOUY pe Toug akOAOUBOUC POVOULAKOUS opoug andktnong, nou efacddAioe n Tpdmela péow e etdlpeiag

Mellon Technologies.

Tonog teppatikoy Xopakinptotikd Kdotog Andktnong néow Mnviaio Kéatog
ayopdg Zuvtripnong'?
iCT 220 Emrpanélo pe aomipduaupn €159, Méov ONA €2, mhéov ONA

oBdvn (PCI 3.0, Contactless)

iCT 250 Emtpanéfio pe éyxpwun €182, mAéov OINA €2, mhéov ONA
oBovn {PCI 3.0, Contactless)

WL 220 Qopnto, Wi-Fi, aompduaupn €329, mAéov OMA €2, mAéov ANA
006vny (PCI 3.0, Contactless)

iWL 220 @opntd, GPRS, aoripdpuoupn €259, nAéov ONA €4, miéov OMNA
oBdvn (PCI 3.0, Contactless)

Wt 250 Dopnto, 3G, éyxpwpun 00dvn €429, nikéov ONA €4, nAéov OMNA
{PC1 3.0, Contactless)

! N 600 Xpovikd SIGGTH e XPROLUOROLEITAL TO TEPRATIKG He EAGXLOTR BtdpKELX RAPOXHC TWVY UTNPETILV Ta U0 £Tn.
*To k6OTOG CUVTIPNONG Tou TeppaTikot efodAeital ot Gpunviain Bdon. Eival umoxpewttks} n onapgn néyac eviokic yia Ty TANpwr) ToU oGO0

TOU aVULOTOIXEL OTIC ENGREVEG Bpnviaieg S6oeLg cuvtripnone

2.1.2 Auvardmyra picBwong e TEPRATIKG CUOKEUHE

Tinog Xoapaxtnpiotke NMpoxatafold yia v Mnwviio Kéotog Mnviaio Kdéotag
TEPHRATIKOY MioBwon MicBwonc kat Zuvtipnong et
Zuvhipnong yia Toug TouG 24 phvec
RPWIOUC 24 prjveg

Encepanélto pe aorpopaupn
iCT 220 €69, mMAéav OMA €6,00 nAéov QMA €2,00, mAéov ONA
o8dwn (PCI 3.0, Contactless}

Ertpanefio pe gyxpwun
iCT 250 €69, mAéov ONA €7,00 mAéov ONA €2,00, mAéov ONA
oBovn (PCI 3.0, Contactless)

®opnté, Wi-Fi, aorpopaupn
iWL 220 €69, niéov ONA £€13,50 mhéov ONA €2,00, mhéov OIA
ofdvn (PC! 3.0, Contactless)

®opntd, GPRS, acnpdpavpn

iWL 220 €69, mhéov ONA €14,00 mAov ONA €4,00, nAgov ONA

006vn (PCl 3.0, Contactless)

®opntd, 3G, éyxpwun 08évn
iWL 250 €69, mAéov ONA €20,00 mAéov QNA €4,00, mAéov ONA
(PCl 3.0, Contactless)




Napatnenoe:

EAdixLotn SLdipkeLa napoxiG Twy unnpeotwv ta 8uo €.
To péhog Tou SURAGYOU QROKT TNV KUPLGTHTA TOU TEPHOTIKOY METR TV RapEAevot) Tuv 24 piviv, avid wyiiparog 1€,
To kAoTOC GUVTAPNONGS Tou TeppaTikol efodAeitar o Sunviata Bdon. Eival unoxpewtikd n Urapén naylag evtoAng yla Ty TAnpwir Tou

ftogol TIOU QVTIOTOLXEL OTIC EMGUEVES BUNVLIaiES SOCEL oUVTHPNOTS.

Ot naparndvw emAOYEC ivat oL OKOVOKOTEPEG TG ayopds kat Bewpolvtar wg ot MAEov evaedeLypéveq StoTt Ta pehn Tou

lotpko® ZuAkéyou ABnvav:

ATOKTOUV TRV TEPHOTIKY CUCKEUH TIOU ERBURODY Kat XL AUTH TIoU Toug napaywpeital

antoAappdvouv avoPabuLopéveg UNNPECLES ouVTARPRONG

ekpeTaMAevovtan T Suvatdtnra Swpeav avafabpiccwv Aoyiopwolt koi Swpeav avikardotaong TEPUATIKOU OF
nepirtwon PAGBNS

Sev Toug emBaAAcvion REPLOPICHOL WG IPOG ToV T{ipo ouveAhaywy

Sev toug emiBaAlovrar RAYIEC XPEWOELS avd ouvalAayh

Sev eruBapivovtal ot nepintwon Stakornig 5pactnpLdTNTRG He To GUVOAO TOU KGGTOUG TWV UTINPECLOV Twy 2 eTwv (eAdxLotn

S1dpKeL TAPOXIG UMNPECLWV)

2.2 NpoyiPeeg Exxabdaprong Iuvaliaywv
se 6t adopd TIC MpoprBeieg exkaBdplong, yia kdBe cuvaldayr mou Sievepyeltal PEOW TWV TEPHATIKGWV CUCKEUWV POS,

anobibetal oty EBvikiy Tpdonela mpoprBela n ornola opiletor avd €l60g kat TOmo Kaptag Nl TNG OVOUOOTIKAG afioc k&Be

ouvahlayng, o€ TooooTO eni Tolg exkatd [%], wg akoolBw:

Kapteg Minpwpwv VISA MASTERCARD MAESTRO JCB China Union Pay pcc*
‘ExSooncg EOvikiig Tpanelag 0,75% 0,75% 0,75% - - -
‘ExSoong dAAwv Tpanelwv 0,75% 0,75% 0,75% 1,60% 1,60% 0,00%

*DCC : Yrnpeoia Dynamic Currency Conversion

H EBvikr} Tpamela eVioYVEL TV NPOOTABELR 0ag va TPOGPEPETE OTOUG MEAGTES 0aG GUYXPOVEG UTINPETIES, ELOGYOVIQG OTO
iktuo i-bank POS tn Suvatatnto autépatng petatponic vopioparog Dynamic Currency Conversion (DCC).
Méow Tou DCC,

o Siverau n SuvatdTNTa OTOUC MEAATES 0GG, KATOXOUS Kaptwv e§wtepikol SnAadh extdg Evpwiwvngladopd povo
Mastercard kat Visa) , va emAéfouv n XpEwon THEG KAPTAG TOUG va YiVEL OTO VOLLGHO TNG XWwpag Toug, yvwplloviag T
oty Tne ouvaAlayrig, to akplBEg moad mou Ba xpewdel otnv Kdpta Toug

e Swaodahitetat anoluty Siaddavela, KaBWG N HETATPOT TOL VORIGHATOC YiVETAL GE TPAYLATIKS XpOvo Kat oL akpLBeilg
TWéC avaypadovral Thv otypy nou yivetal n xpéwon g kaptag



3. i- bank Pay 4 Business

. H EBvikn Tpanela, pe tdiaitepa ektetapévny epneipia otnv sfunnpétnon peydAwv ETXEPARoEWY Kt
Opyaviopwy, ENEVOUEL SLOPKWE GE VEEG KO KAVOTOHES TEXVOAOYIES, ATTOCKOTWVTNS OTO VO NAPEXEL TTOUC
EMYEIPNHATIKOUG MEAQTES TNG OUYXPOVES ADOELC.

Me 1o i-bank Pay, n EBvikn} Tpanela kouvotopei StaBérovrag otnv ayopd éva véo, ookAnpwpéve alotnpa
mobile mAnpwpv kat elonpafewy. H véa unnpeocia aneuBivetal 1600 o KatavaAwtég rou BEACLY va
TANPWVoUY EUKoAQ kot oA HEow KvnTow, 600 Kat ot epndpouc/enuyelprioeis (i-bank Pay 4 Business)

nou Behouy va ewoTipdTTouv. Me aliyxpovo UI/UX, sival oupBarri pe OAeq Tig dopniég suokeuéc Android

& iPhone ko £xeL oxebraotei e épdaon oto BéAtioto customer experience.

Zuykekpuléva, n Tpdmela éxeL Snpoupynaoet eva “nAektpovikd nioptodéA” {i-bank Pay), pe To omolo ot
nehdreg G, ouvdéoviag Tov TPaMEKS TOUG AOYOpLaoHS i pia mpomAnpwuévn KapTa TG EBVIKAC
Tpdregag, Stevepyodv Tig AN PWHEG TOUS He ypriyopa, EUKOAO kat aodalr Tpono, péow Twv smartphone

KLYtV ThAEpwvwy Touc.

H eionpagn Twv hoyoproopwv/operav anéd v enixeipnon pnopel va npayparonondei pe Toug KATwOL
pénouC:

1. péow kivntod tnAedwvou (mobile yprioteg),

2. péow TAPELOKDY UNXOVWY NIOU EMKavavolv pe e18ikd efomuopd (i-bank connector}, o onoioc
eykaBiotatat ard v EBvikr Tpdnela oe cuvevwonon pe ouvepyaldpevn etatpeio.

3. péow QR code, and 1o TEpROTIKG i-bank POS tng EBvikrig Tpamelac.

H niiotwon Twv XpnpudTwy yiveta dpueoa oTov emayyeALatiké Aoyaptacud e emuxeiprons, pe efatpetikd xapnAn npoprBeta:

Atia Tuvakiayric MpopiBsia
0-1€ 0€
1,01-5€ 0,01€
> €5,01 0,30% eni tng afiag g cuvaiiayhc

Na ta npwra €1.000 ewonpdfewv péow Tou i-bank Pay 4 Business (yua kdBe katdotnpa/onpeio nwAnong e emxeipnong) Sev

vrtoAoyiletat npopfsia.

4. Iuvormiki} nepypadri evepyonoinong g suvepyaciag pe ka8 pélog tou ZuAAdyou
H Swadikaoia evepyomoinang tng cuvepyaotag £Xet wg akoholBwe:

*  anoboxA TWV OLKOVORLKWY Opwv TG cuvepyaciag

*  unoPold aitnong oro Katdotnua ETE, nou e§unnpetet 1o péhog tou Tulhdyou

*  dvotypa Aoyaplaopol dPewc otnv ETE yia Ty mioTwon Twv ouvaAAaymy, o8 nepintwan nou Sev udictatal
*  eyypadn otnv unnpeoia i-bank internet banking

= yroypadr TwV anapaithtwy VORIKWY eyypadwv yLa T Iapoxr) Twv uTinpeoUnY

s £yKpLON TG OUVEpYQOiag



5. Ninpodopies

Ma nepLoootepes TAnpodopieg oXETKG pE To napdv mhaioto suvepyaoiag, pmopeite va anevBuvBeite ota Katootiuata EBvikiig
Tpdmelag tng MEPLOXH § oA,

Inuel@vVeTaL 6,TL n napoloa npoodopd Seopevel Tnv EBvikr Tpdrela yia eveviivra (90) nuépes and v npepopnvia unofoAng
ne.

Avapévoviag v BETIKA cag aviamdxkplon, mapapévoups otn 51dbeon cog yia onoladAnote nepatépw Sleukpivion kat
guvepyaoia.

EONIKH TPAMEZA THZ EAAAAOZ
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Et8tkog Zuvepydtng MNpolotduevog TuRpatog






