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« IATPIKOY ZYAAOIOoY AOHNQN »

A. NPATMATOMNOIHIH KAOHMEPINON ZYNAAAATQN TPAMM.
ATOIK/KOY

* Mpovopiakog Emysipnuarikog Aoyaplacpog «Alpha ESurtvn A m€’+»

Ma Ta péAn Tou Iatpikol ZuAAbyou ABnvayv, nou eniBUPOUY N CUVONIKR OXECN TOUG HE TNV A ?}2} b
Tpaneda va emBpafeleTal pE dWpeav cUVAAAAYEG kal NPOVOPIaK TINOAOYNOT, NapEXeTal AAXEIPITH

and Tnv Alpha Bank, o Aoyaplaopog kata8soswv OWewg «Alpha ‘EEunvn Alaxeipion» pe Tnv
KATwOI NpovouIakn TIHOAOYNON.

Mpoo@opa TiHoAoynoewg « IATPIKOZ ZYAAOI0O= AOHNON »
'Ekdoon 1% Kapvé Ermraywv/érog AQPEAN
EniTayég: *e@AOoov nANpoUvTal or NpoUnoBeEeI;

) . \ ] i 35% EKNTWON Yia KGOE ENOUEVD

!Ekﬁocn Enopevou Kapve EVTIOGTOU  : kapve nou exdiderar pe napayyehia

£TOUG ' pgow KaraoTipatog f EVaAAGKTIKGOY
. ATV,

= AQPEAN sioepyOpeva spfacpara yia nood ewg Tou icoTipou Eupw 50.000
Eppaocuara: Kal 50% £knTwon yia Nood avw Tou 100Tidou Twv Eupw 50.000 ot nioTwon
Tou AoyapiaopoU «Alpha 'EEunvn Alaxeipian».

= 50% eéxnTwon ova eEepyopeva epRdoparta s Eup® (evrog Eupwnaikng
Evioews) gs Xpéwan Tou Aoyaplaguou «Alpha 'EEunvn Alaxeipian».

s  EZaipeon anod Tnv smiBépuvon Xpe@oewv ocuvalAay®v ol KIVAOEIG
(MOTWROEIC, XPEWOEIG) NOU NpayuaTonoiolvTdl HEow Tou Aoyaplacpol «Alpha
‘EEunvn Alaxeipion».

MAnpopéc:
=  AQPEAN nAnpwyun BeBalwpévov OpelAmv A.0.Y. (®oépog EigodrpaTtog, EN.
®.1.A., KAn) pEow EvaAAakTIKOV AIKTUWV.
Oupida s 50% EKNT®ON £ni Tou 1IGXUOVTOG TIHoAoYiou oTo £THolo picBwyua Bupidag
©®nocaupopulakiou: Oncaupo@uliakiou

= Alpha Web Banking yia Em)eIpRoEeig

OAOKANPWHEVEG NAEKTPOVIKEG UNNPETIEC yia TNV KaAUTEPN eEUNnpeETnon Twv HEA®Y OaG.

On-line ouoTnua ToanellkKEY CUVAANAY®YV Vid:
" gVNUEPWON UNOAOINOU KAl KIVAGE®WY AoyaplacpmV
» napakoioUBnon sionpaewv and ouvaliayeg peow POS
= nAnpwpEég Anpoaiou kar eE6¢pAnon Aoyapiacpuav Opyaviopwy kal ETaipiav
Kovnig QoéAsiag
" peETaPopa NOoWV o Aoyaplaopoug otnv EAAGSa kal oTo e§wTeptkd
s dwpedv dievépyela pioBodooiag npoocwnikol

Alpha e-Banking
yia EniXeIpiosIq:

Ajpha Bank/MpdTtaoon Zuvepyaoiag TeAido 1 ano 5



* Ynnpeoia dwpedv evnUep®oews, UEow e-mail, yia TIC KIVATEIG TV

Alpha Alerts: Aoyaplaop®v KaTabegewy dYewd,

B. ANMOAOXH ZYNAAAATQIN KAPTON

*My Apha POS 0

POS
H Alpha Bank, pe yvopova Tnv kahUTepn eunnpéTnon TV avaykov TOV PEAGV Kal TV 1TPIKWV

ETAIPIOV O ONOIEG Eival eyyeypappéveg oTo PNTpmo Tou IaTpikoy SUAAGYOU ABnvwyv, oag unoBalAel nAnpn npdTaon
OUVEPYAoiag ANOKAEIOTIK®G YIA Ta PEAN 0AG, avagopIka P Thv anodoxn OUVAAAQYDV HE KAPTEC MANPWU®V.

< Anodoxrn cuvaAlayov

H Alpha Bank eival n povadikn Tpanela otnv EAAGSa nou napéxel, Th duvatoTnTa OTIG ENIXEIPNOEI va anodéxovTal
ouvaAlayig pe OAEG TIG KAPTEG (MIOTWTIKEG, XPEWTTIKEC, ETAIPIKEC, nponAnpwpéveq) and Ta peyaAUTepa AlgBvi
TuoTApara NAnpwpav (Visa, MasterCard, American Express®, Diners Club, Union Pay) ex3060em¢ onoIac3nnoTe
Tpansdng.

% Xpnon TepHaTikoU

H Alpha Bank npoogéper:
<+ Evolpparo Teppatiké POS e epanal xpéwon Eupd 149 (nAéov d.M.A.) Kal koéaTog:
o Eupw 25,00 (nAéov ®.M.A.) yia Tpeig evepyols priveg (18unvo nepiOdpio Xprong), N
o Eupw 36,60 (nAféov ®.MN.A.) To eEdunvo.
MepiAapBaveTal anooToAn, TNAEPWVIKA evepyonoinon kai UnoaTApIEn KadnuepIvag 24 wpeg To 24wpo Kal
£@opou Lwing eyylngn TnG oUOKeURG yia evBexoPevn avaBaspion fi/kdl avTIKaTaoTaadn, oTo nAgicio opBRg
XProng Tne.
EvaAAakTikG, npoogépeTai pe pnvigio picBwpa Eupd 9,25 (nAfov ONA) pe 12punvn npokataBoAn kal peta
To 1° £10G 6unvn KaTaBoAn, nou nepIAapBavel anodToAd, EVEPYOMOINGT, AUEON Kol OAAPR TEXVIKNA

UNooTAPIEN, TNALPWVIKT 5UNNPETRON KABNUEPIVOE 24 (Opec To 24wpo Kat gmopou ZWHE EYyUNan TnC
OUOKEUNG Yia evdexopevn avaBabuion f/kal avTikaTaaTaon, oTo nAaicio opBng xprong Tne.

9,
o

AcUpparo TepHaTiké POS e epanak xpéwon Eupa 249 (nAfov ®.M.A.) ka1 ko6oTOC:

o Eup® 39,00 (nAéov ®.M.A.) via Tpeig evepyolq priveg (18unvo nepl8@mpio Xprong), n

o Eupw 48,60 (nAéov ®.M.A.) avd fapnvo.
NepiAapBaveTal anooToAn, TNAEQWVIKR EVEPYONOINGN Kai unooTAPIEN KaBNUEPIVWG 24 (peg To 24wpo Kal
£Qopou Zwilg eYYUNGn TG CUOKEUNG yia evdexopevn avaBaspuion f/kai avTikaTdoTaon, oTo nAgiolo opdrC
XPAong Tne.
Z€ nepiNTWON Nou eival NpoTIuNTéa n evolkiasn, To pnviaio picBwpa avépyeTal os Eup® 16,00 (nAéov ®.M.A.) pe
12unvn npokataBoAr kar PeTa 1o 1° £Tog 6unvn KAaTaBoAr, nou NepIAauBAvel anooToAR, EVEPYOMNOINON, APECN Kal
MAAPN TEXVIKA UNOOTAPIEN, TNAePwVIKT eEunnpéTnon KaBnuepivas 24 WPEG To 24wp0o Kai E@dpou TWwNE yylnon
TNG CUOKEUNG Yia evdexopevn avaBaduion f/kal avrikaTaaracn, oTo nAaigio opBng Xpnong Tc.

Znueiwon: Evepyodg Bewpeital o pAvag kaTd Tov onoio éxel npaypatonoindei TOUAdXIOTOV [ia guvaAAayn.

Ta TeppaTika POS eival TeAeuTaiag Texvoroyiag kal 0ag napéxouv onuavTika OQEAN:
v Acpaheig ouvaAlayeg pe xpran TexvoAoyiag Chip & PIN
v' Texvohovia avénagwyv (contactless) guvaAlaydv yia peyaAdTepn sukoia ka TayxuTnTa
v AuvaTtotTnTa aTokmv 300wV Kal NpoeEo@pARCEWS AUTHV.
v ZUvdeon pe MNpoypappara EmBpaBeloems Bonus

% TipoAdynon cuvaAlayov
Ma Tn ouvepyacia oag pe Tnv Alpha Bank, gag npoo@époupe 151aITEPMC NPOVOUIaKOUC opoug. Na kabe ouvaiiayn

HEOw TwV TEPUATIKWY POS, n Alpha Bank napakpaTd npopreia, i onoia opifeTal wg NooooTo €ni Tou Nogoy
ouvaAhayng, wg akohoUuBwe:



VISA . Dy | /PO
steréan INTERVATIONAL | B
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. , 2,70% 2,70%
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0,70% evrog E.E. 0,70% evrog E.E. International International
D,
Business & £kT0g E.E. |Business & £kT6g E.E. 2 20% 5 50% 1,60%
1,50% 1,50% £ 18070
! ' EAANVIKEG EAANVIKEG

°

+ EninAfov npovopia cuvepyaciag pe Tnv Alpha Bank

v ETAdIpIKA XpewoTiKki] kapTda “Enter Bonus Business MasterCard” cuvdedelévn e Tov Aoyaplaouo
KataBeaewv 'OYewg

v Bonus n6vTol Yia TNV enIXeipnon, yia kdOe ayopd o EAANGSa, efwTepikd kal pEow B1adikTUou

v TaxutnTa kal acpalAsia Pe Texvoroyia contactless kai Chip & PIN

v ACQaAIoTIKG NpoypappaTa NnpooTaciag ayopwy Kal dINAAciacpol eyyunosws Xwpic Xpiwarn

EmnAsov emBpdBsucn TOV eMIXEIPNOE®Y, BACE!I TOU KUKAOU £pYydaci®V NOU NPAayHaTonoloUv HEoK OA®V
TOV KAPTO®V Nou unootnpidel n Tpanefa (American Express, Diners Club, Visa, MasterCard, UnionPay).

< Eueghigia ka1 acpaleia pe Tnv unnpeocia Alpha Web Banking

Me Tnv unnpeoia Alpha Web Banking napakoAouBeitTe nAekTpovikd Ta undAoina Kal TIG KIVIOEIG TV KATABETIKWY,
TV XOPRYNTIKWV KAl T@V ENEVOUTIKWV 0AG AoyapiaoPmy, Kai NpayaTonoIeiTe JETAQOPEG KEQAATIwWY. 2

ITolxXsia Enikolvwviag

MNa onoiadnnoTe NepaiTépw nAnpo@opia f JIEUKPIVION OXETIKG UE T AVWTEPW, PMNOPEITE VA ENIKOIVWVEITE PE TN =
MelBuvon AvanTUEewg ETaipikdv Suvepyaoiwy, TuRua EmixeipAoswyv, atoug apiBpolg TnAepwvou 210 326 8393 -

Kdl 0TV NAekTpovikh diclBuvon merchants support@alpha.gr.

H Si1apkeia 1ox00g ™G npoo@opac csival £€§1 pAveg (180 nuépeg) and Tnv nUeEpopnvia unoypa®ng Tng
napouong. :

H Tpanela diaTnpei To Sikaimpa va anoppinTel 6nolo aitnua péAoug dev nAnpoi TIG NpolnoBEosl napoxng Tng -
unnpeaiag. Ta p€An gag npénel va npookopifouv TNV napoUoa ENIOTOAN NPOKEIREVOU va evTaxBolUv oTnv Npoopopd -
KE Toug 1I81aITEPWE Npovoulakouc 6pouc, 3

F. ANANTYZH ENAFTEAMATIKHE APAZTHPIOTHTAZ

« Zeipd Xpnparodotikwy Mpoiovrwyv

Eidika oxedlaopévn ogipd npoidvTwy yia TV KAAUWN TOU oUVoAIkoU QACHaTOG TOV XPNHATODOTIK®Y QVayKwV TwV
£NAYYEAUATIOV, ONWE YIG TNV avakaivion Tou ENayyeANATIKOU 0ac XWpou, TRV avaBaepian kal anokTnon
oUyypovou enayyeApaTikoU e£onNAIONOU, KaB®E Kal yia ThY KAAUWN avayK@v peUCTOTATAG.

» Evioyuopeva Avamruiiakd NMpoypaupara

H Alpha Bank oc auvepyaaia pe KpaTikoug kal EupwnaikoUg ®opeig, yia Tnv evioXuon Tng avraywvieTIKOTNTAG TV
HEAMV 0a¢, 0ac NPOOPEPEl EUVOIKOUG OPOUG XpNUATOSOTNOEWG KAl MPOVOUIaKr TIHoAdYnan.

» Leasing

H Alpha Bank, p£ow Tng ALPHA Leasing, Npoogépel cTa PEAN Oag, T duvATOTNTA AVAVEWCEWG/AVAKAIVIOEWS TOU
gnayyeApaTikoU Toug XWpou, Thv avaBasiion kal andktnon cuyxpovou enayyeApartikol e§onAiopou, pEcw TG
XpnuaTodoTIKAC HIcBwoew g (Leasing), aflonoiavTag:

v EniTeuEn kaAUTepwv 6pwv andkTnong eSonAioyou

v' AlgTAipnon pEUOTOTATAG KAl ANOJECPEUTN KEPAAQI®V yia enevdUTIKOUG okonoug
= ¥ YynAo nocooTd XpnHaTodoTOEWG

4 AlphaBank/NpdTtoon Zuvepvaciag
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XpnpatodoTtnon kai Tou ®.M.A.

Z1adlakf anonAnpwpn Tou @.M.A. péow TV HIGBWUATWY

EueMigia oTnv anoninpwpr, PAcel TV TAPEIGKMV avVayK®OV THE £TAIpIac
AnaAAayn ano ekacroTe lo@opa N.128/75

AN NI NN

H agioAdynon rwv airnudrwy xpnuaroSorioews YiveTal CUMPWYA e T TISTWTIKG KpIThpla Ths Tparrédng BACE! TwV OIKOVOUIKWY GTOIXEIWY ToU
TTEAGTT), TANPOYOPIAKLIV CTOIXEWY, OTOIXEIWY THOTWTIKIG CUUTIEDKPOPAS, TTPOCPEPOUEVIV EEATPAAITEWY K.ATT.

4. AIAXEIPIZH TAMEIAKON AIAOEZIMON

H Alpha Bank aag napéxel pia geipd and npoBeopiakeg KaTabEoelgl. EVEEIKTIKA ava@EipavTal ol AKOAOUBEC:

Ma npwtn opd, pia NpoBeopiakn KatdBeon oag avrapcifel SINAG, ouvduaovTag
£AKUGTIKO EMITOKIO KAl Bonus névToug. Mia MpoBsouiakii - AinAé KépSog!

v EAKUOTIKEG anodogEIg,
o oTaBegpgg ava unva, yia Tnv Tpipnvn Siapkeia
o oTaOepécg ava Tpignvo, yia Tnv e£aunvn kal dwdekaunvn d1Apkeia
v EmIAoygg, avaioya pe Tn Sidpkeia, yia évav (1), Tpeic (3), &5 (6) kai Bwdeka
(12) prves.
v EmAoyEg, avaloya pe To dlaBgaipo Ke@dAalo yia nood ané Eupa 10.000,
30.000, 50.000 ka1 100.000,
v KaraBoAn Tokwv kdbe piva n Tpipnvo (avéhoya pe tnv didpkela), oTtov
Aoyaplaopo katabiéoswv oac.
v AuvatoTnTa oMIkAG avahAWewe Tou KepaAdiou, oTnv enéTEI0 Tou NpoiGvTaC,
Alpha NMpoBcsopiakn Xopic empapuvon.
pe Bonus: v AuvaTtoTnTa auENoEms kealaiou, pe anddoon npoocOeTwv Bonus Novrmv.
v XiAadeg Bonus novroug, diadf£oigouq npog e£apyUpwan, yia TV KaAuywn Tov
KadnuepIVY 0a¢ avaykmv
o kaBg pnva, yia Tnv Tpiunvn didpkeia
o kaBe Tpipnvo, yia Tnv efaunvn kal dwdskapnvn didapkeia

MnopeiTe va €£apyUpOETE TOUg Bonus NOVToUG 0ag oTiG ouVePYalOUEVES
ENIXEIPIOEIG OE EKATOVTADEG NPOIOVTA KAl UNNPECIEG NOU AVAVEMVOVTOI GUVEX®ME Yia
va Taiplalouv oTig dikéG 0ag avaykeg Kat EMBUIEG.

H NpoBeopiakh KataBeon “Alpha MpoBsomakn pe Bonus” diatiBeTal oe duoikd
ka1 Nopika Mpoowna,

Nia fpoBeomain Kara8eorn. «Online» éxdoon npoidvrog «Alpha
MpoYsopiaxi ps Bonus»,
ALPHA online P . . : ’ \
MPOGEZMIAKH ME Mpovopiaxn anqﬁoon FIOU.5ICI(PODOI'IOIEITGI avaioywg Tng Si1apkelac kal Tou
BONUS nogou nou emiAeyel o MeAaTng.
v ZnuavTiké aplBpd Bonus novrwy, diadicipwy npog eEapylpwan, yia TV
KAAuyn Kadnuepivav avaykov Tou MeAdTn.
v XapnAd eAaxigTo kepdhalo kaTabéoewg, kabwg ival Si1aBgiun yia nood
and Eupw 5.000.
MPOBEIMIAKH v Mnviagia kataBoAr Tokwv kai anédoon Bonus novTwv.
R v TaxuTtnTa kai eukoAia oty dnuioupyia kal diaxeipion Tne NpoBecuiakng
KaTaBioswe anod Tov MeAarn.
v Eughifia, o€ nepinT@on EKTAKTNG AVAYKNG PEUCTOTNTAC, KABWE NGPEXETAI N
duvaToTNTa QUECNG PEUCTONOINCEWS PHEOw Tou Alpha Web Banking yia
ISIOTEC,

ALPHA

pE BUAUS

! Mo TEPICTOTEPES TTANPOPOPIES CXETIKG lUE TOUS BPOUS, TIS IOXUOUCES EKBOTEIS, Ta EAGXIOTA TTOOG, TIS BIGPKEIES, TOUS TTVAKEC ETTITOKIWY Kal T1)
2uvoAikh Emota MNpayuarikn Atrodoon (ZEMA), urropeite va armeuBuvBeite oe omroiodmore Kardatnua te Alpha Bank 1y atnv Yrmpeaia
TnAsuwvikric ESurmnperrioewg (210 326 0000 kai 801 11 326 0000), kabus kai oto Alpha Web Banking.
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© E. AOIMEZ NAPOXEZ

= Alpha Bank Gold Business Banking

H Alpha Bank, aSionoidvrag Tnv Tpanedikr guneipia kal TNV unAn Texvoyvwaia gTov Topéa Tou Business Banking,
enevdUel oTnv £5paiwon OXECEWV EPNIOTOOUVAG KAl avaBaduilel cuveXWG TIG NPOCPEPOHEVEG UNNPECIEG TNG OTIG
Enixelpfiosic. Méow Tn¢ véac Ynnpeoiag Alpha Bank Gold Business Banking, npoo@£pel avaBadpiopsveg
unnpeociec, KaBnuepIv eniBpaBeucn Kal ANOKAEIGTIKA NpovoIa yia Tov NEAATN Kal Tnv enixeipnon. Mio
ouyKekpipéva, Ta HEAN TNG Ynnpeoiag anoAapBavouv Ta akdouBa npovopia:

v EE£ISIKEUNEVOG ZUVEPYATNG TNG YRnpeaiag napexel PEATIOTEG kal eEaTopikeupéveg AUOEIG yia TO OUVOAO
TWV ENIXEIPNUATIKOV 0ag avaykav, iTE PE NPOYPAPPATICHEVEG OUVAVTIOEIG OTO XWPO TNG EMIXEIPAOEWG EITE
aElonolmvTag Ta cUyypova PECa ENKOIVMVIAg TNG WneIakng eNoXng (SIEVEPYEIR EIKOVOKANOEWV).

v Mpoidévra ka1 unnpeocieg npoaTi@épevng agiag (Xpuar £TAIPIKN XPEWOTIKN KAPTA, NPOYPAKHA
eniBpapetoswe Bonus, Npovoplakr) TIHOAOYNON O NpoidvTa Kai UNMpecies)

v EEATopIKEUMEVN svnEEpwon yia Tig EeAiEeIg oTo enixelpnpaTIko NepIBAAAov, kaBwg kal yia oAa Ta véa
npoidvTa Kal TIC VEEC UNAPETIEG nou Bidouv NpooTiBépsvn agia oTnv ENIXEIpNPaATIKR cag dpaarnpidTnTa.

Z, [EXYE NPOXZ®OPAL

Ta avaTépw 10xUouv oTov BaBud nou dev £pXovTai og avTiBeon He TIG anayopeUTEI I} TOUG NEPIOPICHOUG NoU £XOUV
PeonioBei Kal yia 600 Xpoviko diaaTnua ol ev Adyw anayopeUoelg f NEPIOPIOHOI NAPAPEVOUY OF IOXU, OTO NAQidio
epappoyrc Twv diataewv The NMpakewe NopoBeTikol Mepiexopévou, wg IOXUEl, N onoia agopd Tnv eNIBoAN
NEPIOPICTIKMOV HETPWV OTIG AVAANWEIC JETPATWV Kal otny Kivnon kegpaAaiov (PEK A'84/18.7.2015).

H wpoogopd £xel 10X0 yia eKatév oydovra (180) nuepoloyiakég NUEPEG OWG TNV nuEpounvia uTroBoARg TNG. €
NeEPINTWON Nou ol cUVBRKEC TNg ayopdg diagoponoindolv, n Alpha Bank éxel To dikaiwpa va peTafaAAel Toug 6poug
Tng napolaac Npocpopac, To NEPIEXOUEVO TNG onoiag rMapapével aUoTNP®G EPNICTEUTIKO.

H TeAIkr] £yKpION TN OUVEPYAoiag aviKel oTn SIAKPITIKN euxépela TnG Tpanédng.

01 BikaioUxol Ba npénel va Npookopifouv Thv Napoloa enIaTOAR, NPoKeIPEVOU Va evTaxBolv aTnv npoceopa.






